Understand Coverage & Care for COVID-19
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Testing

COVID-19 testing and testing related services (Office Visit, Urgent
Care, Emergency Room or Telehealth) In and Out of Network are
covered at no member cost share (Effective 2/4/2020 forward)

Medical Treatment

No member cost-sharing for the treatment of COVID-19 — In and Out
of Network inpatient and outpatient treatment related medical
expenses (Effective 2/4/2020 until 5/31/2020)

Virtual Visits

All Virtual Visits (not limited to COVID-19) from preferred provider
(Teledoc, AmWell and Doctor on Demands) are covered at no
member cost share (effective 3/18/2020-6/18/2020)

Connect with a
doctor by phone or
video.

Telehealth

All in-network telehealth visits for Medical, Outpatient and Physical,
Occupational and Speech Therapies covered at no member cost
share ( effective 3/31/2020-6/18/2020)

Behavioral Health/Telemental Health

No member cost —sharing for all In-network virtual visits and
telehealth outpatient behavioral health visits, including ABA services
(effective 3/31/2020-6/18/2020)

Pharmacy
Early Prescription refill
OTC medical products as qualified medical expenses

Ending dates are subject to change due to ever-changing environment
Coverage applicable to all State of Nebraska plans administered by UnitedHealthcare




Additional Resources

Myuhc.com and UnitedHealhcare App (COVID-19 coverage; Check
your symptoms online , COVID-19 Testing facilities by you)

UHC.COM

Our free 24/7 emotional support line is here for you to call at 866-
342-6892. This Optum Help Line is staffed by professionally trained
mental health experts. It is free of charge and open to anyone.

A free on-demand emotional support mobile app called Sanvello, is
available to help you cope with stress, anxiety and depression during
the COVID-19 pandemic.

Ending dates are subject to change due to ever-changing environment
Coverage applicable to all State of Nebraska plans administered by UnitedHealthcare




